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NPeI0CTAB/ICHHS IUIATHBIX YTV mpesiaraeMmbIx

MYHUUMIATEHBIM GI0/UKeTHBIM YUPekIeHHeM J0NO0THHTEILHOro 06pa3oBanns
«CnopTHBHAA WK0/1a 0JJHMIHICKOr0 pe3epBa M0 CHOPTHBHOI FTHMHACTHKE HMeHH B.A.
[lepuyka» OpHIHYECKAM H PHIHYECKHM JTHIAM

1. Onucanue yciayr

1.1. HaumenoBaume yciayr

[lnatHeie  ycayrm Ha ocHoBe TapudoB (I€H) Ha  yCIyIH, [IpeI0CTaBIsIEMEIE
MYHUIUNATEHEIME YUPEKISHHSIMI, JeATe/LHOCTE KOTOPEIX KOOPAHHHPYET TIIABHOE YIIPaBIICHHE
1o GU3HICCKON KyJIbType M CHOPTY aJMHHHCTPALMK FOPO/A, YTBEPKICHHBIX I10CTAHOBIEHHEM
I'nase1 r. Kpacnosipeka ot 10.10.2007 Ne 552,

1.2.  PesyanTar yeayr

Tomyuenue joxona OT OkasaHHs IUIATHBIX YCITYT, UENbIO KOTOPbIX ABJSETCSA Pa3BHTHE HA
TEPPUTOPHH rOpoJia GHU3HNIECKOH KyJIbTYPbl H MAaCCOBOTO CIOPTA;BCECTOPOHHEE YIOBJIETBOPEHHE
00pa30BaTeNIbHBIX M MHBIX NOTPEOHOCTEI! rPpaskiaH B 061acTH GU3HYECKOil Ky IHTYpHI H COpTa

1.3.  Vupexnaenme, okaspiBaouiee ycayru

MyHuIHnansHoe GI0/KETHOE yUPEK/IeHHE NOMOIHUTEIBHOr0 00pasoBanus «CropTHBHAs
LIKOJIa OJMMIMACKOTO pe3epBa Mo CHOPTHBHOM ruMHacTHKe uMenu B.A. Illeruykay (mamee mo
TEKCTY - YupexaeHue).

Kparxoe naumenosanue: MbYJIO «CILHOP um. B.A. IlleBuykany.

IOpunuueckuii anpec: r. Kpacuospek, yn. Cemadopnas, 247 «6»

Tenedon: 8(391) 2 36-25-48, 2 36-11-42, daxc 2 36-45-21

Odurmansueii caiit: http://www.sdushor.ru,e-mail: sdushorsg@mail.ru

1.4. IlpaBoBble OCHOBAHMSA [IIfl OKA3AHHUS YCIYT

- QeziepanbHsiii 3akon ot 04.12.2007 r. Ne 329-®3 «O dusuueckoii KympType u cropre B
Poccuiickoit ®enepamumy;

- DenepanpHplii 3aKkoH oT 29.12.2012 Ne 273-03 «O6 obpazoBanmn B Poccuiickoii
@enepanumy;

- rocymapcTseHHbiii crangapr Poccuifckoit @eacpamuu I'OCT P 52024-2003 «Ycoyru
(bH3KYIBTYPHO-03TOPOBUTENBHEIE M COPTHRHBIE,

- [locranosnenue I'naser r. Kpacuogapeka or 10.10.2007 Ne 552 «O Buzax u croumoctu
YCIYT, MPeJOCTaB/IsACMbIX MYHHIIUNAIBHBIMH YYPEKACHUAMH, MOIBECIOMCTBEHHBIMH TTTaBHOMY
YIPABJICHUIO 110 (PU3UYECKOH KYIBTYPE H CIOPTY AJAMUHHCTPAIHH TOPOLAY;

- YcraB YVupexaenus.

1.5. IMorpebuTenn 1 3aKa34HKHN YCIyr

IOpunuueckue u Qusuueckue JIHLA: XKHTEIH rOpo/a (IETH B BO3PACTe OT 5 JIET, B3pOCIbIe
rpaJIaHe), He MMEOLIMe MEUIIMHCKHX IIPOTHBOIOKA3aHHI K IOy YeHHIO TINATHOMN YCIIyTH.

Ha ocnosanum ITocranosienus I'nagel r. Kpacnosipcka ot 10.10.2007 Ne 552 «O Bupax u
CTOMMOCTH YCIIYT, NPEAOCTABIACMBIX MYUHLHIIAILHBIMH YYPCKICHHAMH, I10][BEIOMCTBEHHBIMHA
IJABHOMY YNpPABJICHHIO MO (H3MYECcKOll KyabType H CHOPTY AIMHHHCTDALMH TOPOIAy
OTPE/ETICHHBIM KATETOPHSM I'PAXK/dH IPEIOCTABNIAIOTCS [JIATHBIE YCIIYIH HA JIbFOTHOH OCHORe.

IIpu oxasammu mmatHBIX ycnyr ¢ norpedureneM (3aKa3dMKOM) 3aKIIOYAeTCs JOTOBOP.
M3MeHeHNs K JI0TOBOPY BO3MOXKHEI 1A OCHOBAHHH 3ASBIIEHHS OJTHOH H3 CTOPOH.

Cobmonenne TpeGoBanmii, ykasanublX B NpaBHIAX TMOCEMIEHHS CIOPTHBHBIX 3aJIOB
VYupexacHus sBisicTes 00A3aTe/IbHBIM,




[IpoTuBOMOKa3aHusl IS TOCEIIEHUS 3aHATHIL: Hanmuuyue OO0JIe3HM, MepedyrucIeHHOW B
nepeune 3aboneBaHuH, ABIAIOIMMHCS IIPOTHBONOKA3aHUAMH K (H3KYJIBTYpPHO-CIOPTHBHBIM
3aHATHAM, a TAKXKE 060CTPCHHI>]X XPOHHHYCCKHX 3aboieBaHHi.

1.6. Cpoku oxazanus

[ToTpebuTtens (3akazyuk) MpHOOpeTaeT YCIyry Ha KOHKPETHBIN NMepUo, NeHb U Bpemst. [1o
UCTEYEHUH CpOKa NEHCTBHMA abOHEMEHTa M/HMJIM J0roBopa o0f3aHHOCTH YUpEKAEHHS B YacTH
NPENOCTaB/ICHHA JaHHOM YCIYIH CYMTAIOTCA BHINOJIHEHHBIMH, YCIyra CYHTaeTCs OKa3aHHOM.

Ecmu motpeburens mpomyctun 3aHsTHe 6e3 yBaKHTENBHOW NPHYHHEI, TO TAKOE 3aHSTHE
€My He KOMITEHCHPYETCA H HE NEPESHOCHTCA Ha APYTOH NeHE.

[Ipy Hanmuuuk y noTpeOMTENs YBAXKMTENbHOH NpU4YMHBI (O0NE3Hb, TOATBEPXKIEHHAS
Me/THIIHHCKON CIpaBKOi) TepeHecTH 3aHSTHe Ha JIpYroe BpeMs BO3MOXKHO II0 COTJIACOBAHHIO C
aZIMHHHUCTpaMEed Y YpeKaeHus.

Bosspar ngeHEXHBIX CpeAcTB 3a (AKTHYECKH NPONYLICHHBIC 3aHATHA BO3MOMEH IIpH
YCIIOBHH IPEJIOCTABIEHUS MEIUIIMHCKON CIIPABKH U OTCYTCTBHUS BO3MOXHOCTH MepeHoca 3aHsITHS
Ha Apyroc BpcMi. '

IIpu BBeJeHWM OrpaHHYEHHH Ha OCYILIECTBICHHE JEATEIBHOCTH Y UYpEKICHHUS
VUPEIMTENEM, HAJ30DHBIMM OpraHaMM BO3MOXKEH BO3BpaT JEHEXHBIX CpEICTB b0
IPEeOCTABJIEHHE YCIIYTH B IPYTO€ BPEM IPH COTIAaCOBAHHH.

1.7. AnpTepHaTHBHbIC BAPHAHTHI MOJIY4YeHHA

AJIbTEpHAaTUBHOM BO3MOXXHOCTBIO IIOJIyYEHHS pe3ylbTara YCIYr Ha TEPPHUTOPHH T.
Kpacnospcka: CrnoptuBubiii kny® «CrystalSport»; CHOpTHBHBEIH KiIy® 1O CHOPTHBHOH H
XyJnoxecTBeHHOH ruMHacTuke «Gymnasticcluby; nerckuit cmopruBmb Kny6 «GYMAIRY;
CTyus aTIeTHYeCKOH THMHACTHKH.

2. Hndopmuposanne nojay4aresiei ycayr

2.1. CocraB u 06bem HudopMauH

Tapudsr (uensr) Ha yciayry, mnpaBuia IOCEIIEHHs H paclHCaHHe 3aHSATHH, Tenedon
«rops4eil» nuHuK Ynpasinenus PocniorpeOnansopa — 8(800)555-49-43, 226-89-50.

2.2. Cnocobsl mupokoro unGopMHpPOBAHHS

Hudopmarus o6 okasbpiBacMBIX yCIIyrax pasMellleHa B IIOMELICHHAX YYpeKICHHS Ha
AHQOPMAIMOHHBIX CTEHJAX; Ha OQHOHAIbHOM cadTe Yupexkaenua (www.sdushor.ru),
CIpaBOYHBIX cHcTeMmax, Opomnopax, Oyxierax. Takke HMHPOPMHUPOBAHUHE OCYILECTBISETCS
JIEKYPHBIMH TIPH JINYHOM 0OpallieHHH HJIH 110 TesIe(OHY.

2.3, HuadopmupoBanue no 3anpocy

[Torpebutento (3aka3zyuky) HeOOXOOUMO IIO3BOHHTH M0 TenedoHaMm, YKA3aHHEIM B
CIPaBOYHBIX CHCTEMax, Ha caiite, Opormopax, Oykierax, M JeXKypHBIE OTBETST Ha BCE
HHTEpecyromme Bormpockl. Ha caiite Yupexnenus B pasaene «KoHTaktey notpebuTenb
(3aka3zuyMK)oTnpasiseT HHGopMauo YUpexIeHUIo, U uepe3 HEKOTOpoe BpeMs ,Heo0XO0quMoe IS
cbopa mHpopmanuu, HO He Ooiee Tpex OHEH, OTBET MOSBISIETCS HA 3JIEKTPOHHOM ajpece
notpedbuTens (3aKazunuka).

24. Hudopmanus 0 MecTe OKAZAHUS YCIYIH

Vupexnenne Haxomutes o anpecy: r. Kpacuosipek, yn. Cemadopuast, 247 «6».

IIpoes3n aBToOycamu NeNe 3, 5, 6, 18, 19, 23, 30, 37, 40, 50, 52, 56, 58, 80, 90, 94, 95, 98,
Tpoiueiibycom Ne 6 nmo ocraHOBKM «ynuna MarpocoBa» wiM aBToOycamu NeNe 90, 92 1o
octaHoBkH «llIxona (yn. Cemadopuas)y.

2.5. Hcooabsyembie 0ankH (popMbl) JOKYMEHTOB

JloroBop BO3ME3HOTO OKa3aHHs YCIyT, JOKyMeHT o0 omiare yciyr nmo ¢opme OaHka-
TIaTeNbIIHKa.

3. ObcayxnBanne

3.1. Bpems okasaHus ycayr

Crnoprushbie 3aisl: ¢ 08.00 mo 20.00 B CBOOOJHOE OT OCHOBHBIX YuyeOHO-
TPEHHPOBOYHEIX 3aHATHH.

BbIXOJHbIC,  CAHHTApHBIC  JHH, TEPHOJ  MNPOBEJCHHS  PEMOHTHBIX  paboT



(TIPOMOJKHTENLHOCTE TIEPHOJA 3aBHCHT OT BPEMEHH, HEOOXOJMMOIro i IPOBEACHMS
JAanHoro Buja pabor): 31.12-08.01; 01.07-31.08.

3.2. Mecro oKa3aHus yCJayr

MecTtom okasanus miatubix ycnyr ssustorcs crioptusabie3ansiMBY IO «CIHIOP um.
B.A. [lleBuykay, pacnosnoxenusieno aapecam: r. Kpacuosipek, yin. Cemadopuas, 247 «6».

3.3.YcaoBHA 0KHIAHHSA

IlotpebuTens (3akazunk) nmprobperaer yciyry Ha cTporo o603HaYeHHEIE BPEMS U JICHb
HEJIEJIH — 0KHIaHHE OTCYTCTBYET.

34. Koudunennuanruoerr

Hotpeburensam ycnyr rapantupyercs 3ammurTa NepcOHANbHBIX JaHHBIX, ONYYEHHBIX B
IPOIECCE OKAa3aHHA YCIIYT.

3.5. BsammopaeiicTBHe ¢ noTpebuTEIAMH

PaboTHUKaMH, HENOCPEICTBEHHO OKAa3bIBAIOINMMH IUIaTHBIE YCIYTH, SBISIOTCS
TPCHEPRI-NPENOJABATENH, HHCTPYKTOPLl 10 (u3nueckoi Kynabrype. Takke B mpomecce
OKa3aHHs IUIATHBIX YCIIYT 3aIeHCTBOBAH aIMHHHUCTPATHBHO-YIIPABJICHYECKUN TIEPCOHAT.

ITpu oxaszanuu ycayr paGoTHHKH Y4UpeKICHHS JOJDKHBI CO3/aBaTh A MOTpeOHTENCH
ycIyr KOM(OpTHBIE YCIOBHS LPH pealH3alH{ YCIYr, YBa)KaTh YeJI0BEYECKOe JOCTOMHCTBO
NOTpeOUTEICH  yCImyr, BBIpakaTh NPHBCTIMBOCTh, A0OPOXKENATENLHOCTh, TEPIEHHE,
KOMMYHHUKa0€IbHOCTE.

Ilorpeburenu ycayr, co cBoed CTOPOHBI, JO/KHBI IIPOSIBIATH YBaXKeHHE K
Ye/I0BEYCCKOMY AOCTOHHCTBY PabOTHHKOB Y 4pekKACHHA, cOOII0AaTh HOPMbI MOPAIH M 9THKH
B OTHOINEHHAX C JIPYTHMHU NTOTPEOUTENSIMHA YCIIYT.

4. IMpoueaypa OKasaHUHA YCJAYTH

4.1.HeobxoaumbIe yc/0BHs, PeCypPebl A5 MOJTy4eHHs YCIyTH

MeponpusaTHA HPOXOAAT B MeCTax, OTBEYAIOMMX TPeOOBAaHHSAM K IIPOBEACHHIO
3aHATHH GH3MYecKOH Ky/iabTypoil H cmoproM, yctaHoBieHHbIM ['OCT P 52024-2003.
Pacnonoxenne Vupexnenns obecrnednBaeT TPaHCHOPTHYIO KM IENIYIO JOCTYIHOCTB IS
noTpeGUTENeH.

B yupexneHun coOmonaloTcss HOPMBI M TIpaBHiIa Ge30MaCHOCTH NpH MPOBEJEHHH
MEpONPHATHH, HE MIONYCKAeTCs NPUYHHEHHE BpeJa 3[0POBBIO, YECTH M JOCTOHHCTBY
rpak/JiaH.

CnopruBHOe 000pynOBaHHE, CHAps)KEHHe W HWHBEHTaph, HCIOMb3YeMble JUIs
IIPOBE/IeHHs] CHOPTHBHBIX MEPONPHATHH, COOTBETCTBYIOT TpeGoBanusim 6Ge3omacHOCTH,
YCTaHOBJICHHBIM B HOPMaTUBHOH [OKYMEHTAllMM Ha HUX, H HCIOJB3YIOTCS B COOTBETCTBHH C
Ha3HA4YCHHEM.

Teppuropus, nmomemenue, 060py 0BaHHE M OCHALIEHHE YUPEKICHHS COOTBETCTBYIOT
TpeGoBaHusAM G€30MacHOCTH CAaHHTAPHBIX HOPM M IIPaBHII, IPABHJI II0XKAPHO# Ge30MacHOCTH U
OXpaHbl Tpyzaa. B nomemenunsax obecrneden He0OX0MUMBIN CAHUTAPHO-TUTHEHUYECKHUH PEXIM.

YupexieHue yUuTHIBAeT HHTEPeCH MoTpebuTenell H obecneunBaeT (B COOTBETCTBHH ©
I'OCT P 52024-2003): ¢opmuposanue 3m0poBoro o6pasa 3KH3HH nOTpeOHTENCi,
OPrOHOMHYHOCTE M KOM(OPTHOCTH,  ICTETHYHOCTb,  COIMAIBHYIO  aApPECHOCTS,
HH)OPMATHBHOCTE.

Yupexxnenne  obecreyeHO  COOTBETCTBYIOIIMMH  KaJpaMH, KOTOPHIE  HMEIOT
KBAIM(HKALHIO,  [OATBEPKACHHYIO  O(QOPM/ICHHBIMH B  YCTAHOBJIEHHOM  TIOpSJKE
JIOKYMEHTaMHU.

4.2. IlnaTHOCTD yCJIyrH

IIpenocraBnenue ycuyr ains noTpeCuTenei ABIsAeTCs IJIaTHBIM.

4.2.1. TInatHele yCIyrW B YUpeXJeHHH OKALIBAIOTCA 1O TapH(paM, YTBep KISHHEIM
[locranosnennem I'naser ropona Kpacuospeka ot 10.10.2007 Ne552.

4.2.2. Jlns OTAENBHBIX KaTEropuil IpaKIaH NPHUMEHSIOTCS JBIOTHBIE TapH(bl B
coorBeTcTBUH ¢ [locranornennem I'nmaBer ropoma Kpacuosipeka ot 10.10.2007 NeS52, mpu
IPEI0CTABICHHH COOTBETCTBYIOLIUX JOKYMEHTOB.

4.2.3. IloTpebuTens omayuBaeT ycIyru Oe3HATHIHBIM PacyeTOM Yepe3 GaHkK.

4.3. Cxema B3auMOAENCTBHS MEXK/IY MCIIOTHHTEISIMHE H 110J1y4aTEIAMHI



[Torpeburens obpaimaercs K 3aMECTUTENI0 JTUPEKTOpa MO CIOPTHBHON IMOATOTOBKE
(paboTHHKY ero 3amermaronieMy) s oOpMIEHHS ITOrOBOpa BO3ME3IHOTO OKa3aHHS YCIYT.
[Tocne 3aknoueHHs JoroBopa norpeduTeneM (3aka3yukoM) IPOH3BOJUTCA OMNIIATA YCIYT.

Yenyra norpe0GuTeNnio oKasbiBaeTcs B TeUeHHE KaleHaapHoro mecsna. [lorpeburens
OTJIAYMBAET YCIYTy B CpoK J10 21 uHcnia Mecsna oKa3aHUS YCIYTH.

4.4. OcHoBaHHS 0TKa3a

[TpuumnHO# Ang oTKa3za MOXKeT OBITH HEBBINOJIHEHHUE TpeOOBaHUM, yKa3aHHBIX B ab3ale
2 myskta 3.5., Haguuue OoNe3HH, SBISIOUIMXCS IPOTUBONOKA3aHUSMH K 3aHATHIM
CIIOPTHBHOM THMHACTHKOH, a Tak)e HECOOTBETCTBHE BO3pacTa M (DH3MUYECKO#l MOArOTOBKH
IIpealaracMbIM yCIIyraM.

IIpu yxe mpousBeneHHOH oIllaTe YCIyrH B ClIydae OTKaza MNPOH3BOJAHTCSA BO3BpaT
JIEHEKHBIX CPEJICTB.

5. OOecmeuenHe KadecTBa

5.1. IlapameTpbl Ka4ecTBa

A. Cobnonenue:

- rpeboanuii Caullun, npasun OGezomacHOCTM M MHBIX HOPMATHUBHBIX AaKTOB,
peryJHpyOLUX OTHOLICHHA B chepe IpeOCTaBICHH IUIATHBIX YCIIYT,

- BBICOKOT'O YPOBHS 00CITyKHBaHUS;

- pernaMeHTa OKaszaHHs yclyrH (Ha 4eTko obo3HadYeHHBIe BpeMsi, IIPOI0KHTEILHOCTE
U KOJIMYECTBO MECT);

- KBaIM(PUKAIMOHHOI0 YPOBHS IIEpPCOHANIA.

. O6ecrieucnne pabodero cOCTOAHHA CIOPTHBHBIX 3aJ10B, CIOPTHBHOTO H HHOTO
obopynoBaHHsL.

5.2. Oo0xkaJoBaHHe HEKAYECTBEHHOMH YCJIYTH

[Torpebutens (3aka3zyuk) MoXkeT B JOOOH MOMEHT OOpaTHTBCA K 3aMECTHTEIIO
QHPEeKTOpa MO CIOPTHBHON MOJrOTOBKE IS pa3pelieHHs BOMPOCOB MM C XanoOoH ycTHOMH
WJIH [IUCbMEHHOH.

Ecnu norpeburens (3aKa3uuk) CUUTAET, YTO MPEANPHHATHIE 3aMECTHTENIEM JAHPEKTOpa
0 CIIOPTHBHOH NMOATOTOBKE MEPHI ABIAIOTCA HEJAOCTATOYHBIMU JUIs YCTPaHEHHs IPHYHHBI,
MoBJeKmeEH kamoOy, y HEro ecTb BO3MOXKHOCTH IO3BOHHTH 10  TeledoHy
aupekTopyYupexaeHus (236-45-21 B 6yauue nuu ¢ 09.00 o 18.00, o6ex 13.00-14.00), unu
Ha HoMep «rops4eit» nuuun Pocniorpebuansopa — 8(800)555-49-43, 226-89-50.

S.3.Paspemienne KOHQJIHKTOB

[loTpebutens (3akazuMk) B YCTHOH MIM B IHCHEMEHHOH (opme IOBOAMT 10
aJIMHHHUCTPALUHU YupeKIeHHs nHPOPMAIHMIO O CUTYallHH, KOTOPasi BeI3Bajia KOHGIMKT.

5.4. Ilpeasno:keHHs H NpeTeH3HH MOTpedHTEIEH

3aMecTHTENb AUPEKTOpa I10 CHOPTUBHOI MOATrOTOBKE Cpa3y e IPH MOCTYIUIEHUH
KanoObl NpeanpuHUMAaeT JeHCTBHS 10 YCTPAHEHHWIO IPHYMH, MNOBIEKIMX €& (BBI3OB
CICIHATHCTOB JIIA PEIICHHA TEXHHYECKHX MpoOjeM, JHAIOr ¢ MEPCOHAIOM IS BBIABJICHHUS
NpUYUHBl KOH(IUKTHOM CHUTYalud M T.0.). [IpM HEBO3MOXHOCTH pa3pelldTh BOMIPOC
CaMOCTOATECIBEHO HH(I)OpMaL[HH JOBOOHUTCA N0 CBEACHHS BBIMICCTOMALIECIO pyxKoBoACTBA. Tax:xe
aJIMUHHCTPALHs MPHHUMAET CBOCBPEMEHHBIE MEPHI 110 NMPEAYNPEKACHHIO H PEryIHPOBAHHIO
BOIIPOCOB, CBS3aHHBIX C HEJOCTATOYHBIM YPOBHEM KayeCTBa IPeA0CTABISIEMBIX YCIYT.

5.5. Ilepuoanveckas omeHKa Ka4vecTBA M YAOBJIETBOPEHHOCTH mnoTpebureneit
yeayr

[TocTosSHHEIN aHanu3 IOCTYIUIEHUS Xalo0, 3aMeuaHui W OT3BIBOB B KHHTEXAI00 U
TpeIOKEHHH.

5.6. Ilpouenypa nepecMoTpa W aKTYaTH3ALHKA HacTosimero PeriamenTa

Jns  axTyalu3alMH HAacTOSIIEr0 periaMeHTa [pH W3MEHEeHHH HHGpOpMaIHu
CBOEBpEMEHHO BHOCATCH H3MEHEHHS.



INpunoxenue 1 k  Pernamenty
NpeaocTaBIeHns TUTATHBIX yenyr
MBY IO «CILIOP um. B.A. IlleBuyka»

biok-cxema
«ITocegoBaTe/ IbHOCTD AEHCTBHH NPH NPEAOCTABICHHH
yCJIyT, OKa3bIBaeMbIX HA IJIATHOH OCHOBE»

O6patieHre noTpebuTens (3aasuTena) ANA NONYYEHNA NAATHON YCAyrk J
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